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47” / 120 cm

24” / 61 cm

17” ~ 18.5” / 42 ~ 47 cm

9” / 22.8 cm x 2pcs

10” / 26cm x 2pcs

300 lb / 136 kg        250 lb / 114 kg

5mph / 8 kph                            

20 miles / 32 km

56” / 142 cm

6

Head / Rear

12V / U1 x 2 pcs

Intelligent, regenerative and electromagnetic brakes

2 rear anti-tip wheels

Front / Rear

Fish-on 176 lb / 80 kg       Captain 202 lb / 92 kg

4A off-board
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6.25mph / 10 kph
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Getting to Know Your Scooter

Charge the batteries completely (8-12 hours) prior to first use. 
The Scooter  is supplied two 34Amp, 12 Volt sealed lead acid batteries. The 
batteries are situated under the front of the seat and can be removed by lifting them 
away from the chassis.  
Low temperatures, rough terrain and the weight of the user can affect battery
performance. Your battery gauge is a guide only to the level of charge remaining in 
your batteries and will give its best indication while the scooter is moving. 

Battery Charger
The battery charger is a 5-amp switch type off board. The battery charging ports are 
located on the left side of the tiller (see images). *This special feature allows the 
batteries to be charged independently of the main scooter.  
Before using your scooter for the first time be sure to fully charge the batteries, this 
may take up to 12 hours.
To charge the batteries connect the 3-pin male charger plug into the charging
socket on the tiller. Plug the 3-pin mains plug into a wall socket and switch on. 
A constant red light will show when the battery charger is connected and charging 
is underway (The green LED will flash if there is a break in the connection). 
The red light indicates that the batteries are receiving charge.
The  green LED will light when the charging cycle is complete. Always turn off 
mains power to the charger before disconnecting the plug from the tiller. 

Caution!  Do not charge the batteries for longer than 12 hours. Always charge 
the batteries in a well-ventilated indoor area. You must still maintain charging 
the batteries even if the scooter is not to be used for a prolonged period of 
time (2 to 3 weeks). Failure to do so could result in permanent damage and 
render the batteries unusable. Wherever possible do not interrupt the charge 
cycle until the batteries are fully charged. Continual interruption can 
permanently damage the batteries. If the charging lead should get damaged 
discontinue use immediately and seek a replacement from your dealer. ONLY
USE THE CHARGER SUPPLIED WITH YOUR SCOOTER. Do not leave the 
charger plugged into to the charger port after the charge is complete.
ALWAYS remove the keys from the scooter when charging.
      
Disposing and recycling of used batteries 
Batteries must always be recycled correctly. Do not dispose of them with your 
domestic refuge.

For further information regarding your nearest recycling facility please contact your 
local authority.  z

Pb

Batteries
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Thumb / Finger Lever (Wig-Wag) 
The thumb levers control the reverse and forward motion of the scooter – see ‘Starting 
To Drive’ for operation. Remember, more pressure = more speed. Release the thumb 
lever and the scooter will automatically come to a safe stop  as the electromagnetic 
brake is applied. Always release the lever if the scooter behaves erratically.

Horn Button
The red button operates the scooters horn. This should only be used to warn 
others of your presence and not as a rebuke of any form.

Battery Level Indicator Gauge
This gauge gives you a guide to the amount of charge left in the scooters batteries. 
This will give the truest reading when the scooter is in motion. Always fully charge 
the batteries before driving your scooter and never let  the batteries become 
completely drained, as this may cause permanent damage to the batteries. 

On/Off Key
The keyswitch is located on the right side of the tiller. Simply insert the key and turn 
clockwise to switch the power on. The battery gauge needle will move and the status 
LED will light up green. There may be a slight delay before the thumb levers operate 
as the controller checks the scooters circuits.  Never leave the key in the switch 
unattended to prevent unauthorised use. Do not switch the power off to stop 
the scooter unless it is an emergency. The scooter will stop very abruptly if 
stopped in this way. 

Status LED Battery Gauge

Horn Lights

Thumb / Finger
‘Wig-Wag’ Lever

Maximum Speed
Knob

Controls (Analog dashboard)

Getting to Know Your Scooter
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B = Reverse
A = Forward

A B

AB

Maximum Speed Knob 
The speed control enables you to set the maximum speed of the scooter. Turn 
clockwise to increase the maximum speed and anti-clockwise to decrease. 
Always start at a slow speed until accustomed with the characteristics of 
your scooter. Do not put excessive pressure on the dial. Only turn as far as 
the stops. 
When driving in pedestrian areas such as shopping precincts and busy 
pavement areas always respect other pedestrians and turn the maximum 
speed down so that the scooter travels at the walking pace of others 
around you. 

Getting Started 
Note: You must fully charge the batteries prior to first use (see ‘Batteries and 
Charging’) 
Select an area with plenty of space.
Mount the scooter by lifting the arm and sliding onto the seat. Ensure the seat is
securely locked in the forward facing position before driving. Adjust the tiller and
seat if necessary (see ‘Adjustments’).  DO NOT use the tiller to fully support you 
during transfers.  

The Scooter has a dual operation thumb / finger lever which enables use by 
both fingers and thumbs. The direction of the scooter is determined by which
part of the lever is pushed / pulled as outlined above.
If the lever is operated in direction ‘A’ at the relevant point it  will move forward, 
the ‘B’ direction will cause the scooter to reverse. 

Moving Off 
Insert the key and switch on the power and initially set the speed control to a low 
setting. The further you push / pull the  lever the faster the scooter will travel, but
only to the maximum speed that has been selected. Release the lever and the 
scooter will come to a smooth controlled stop.

Caution! DO NOT switch off the power to stop the scooter as this will 
cause the transmission to lock and  the scooter will come to a sharp stop, 
which could possibly cause injury.  This procedure should only be used in 
an emergency. 



17

Steering 
Steering the scooter is light and easy. Ensure you give obstacles a wide clearance
to avoid the  rear wheels catching. When steering through limited spaces, turn the 
tiller in the direction that you wish to go and apply power gently. The scooter can 
turn very tightly with complete stability at slow speeds. 
Caution! NEVER turn sharply athigh speeds as it can make the scooter 
unstable. The maximum speed should be set at 50%. 

Reversing 
Before reversing ensure the area behind the scooter is free from any obstacles or
hazards. Adjust the speed setting tolow before you reverse. Steer wide of all 
corners and obstacles. 

Caution! Do not reverse onto a main thoroughfare. 

Ramps / Slopes 
The stability of your scooter depends on several factors such as seat height, angle
of gradient and the users height and weight. When approaching an incline, do so 
directly and not at an angle and avoid making turns where possible. 

Surfaces 
Your scooter will perform well over many surfaces. However, avoid long grass,
loose gravel, sand, mud and ice.

Transferring 
Lift up the armpad from the side yoh to leave or sit on the scooter. Use an u wis
aid for balance if required. DO NOT use the tiller or armrests to support the full 
weight during transfers. 

Getting to Know Your Scooter
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Seat adjustment
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Operating your Scooter

Mid-way up the tiller stem is the angle adjustment lever. Gently pull the lever
towards the rear of the scooter and adjust the tiller to the desired angle and 
release the lever to lock in position. Ensure the tiller is fully secure before using
the scooter.  

Folding the Tiller Assembly 
(For transport purposes) 
Release the adjustment mechanism as above and fold the tiller down fully until
it reaches the position shown below. 
Do not carry the scooter by the tiller stem in the area indicated below. 

Lift from
these areas

DO NOT lift from
here

Tiller Adjustment
Lever

Tiller Angle Adjustment
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The brake release lever is situated at the right rear of the scooter. This lever
allows you to disengage the drive mechanism and push the scooter in 
‘freewheel’ mode. To disengage the drive, pull the lever upward to the  
‘disengaged’ position. The scooter can now be pushed. 
Simply push the lever back down to re-engage the drive mechanism (the scooter 
can now be driven). The scooter will not operate when the lever is in the 
disengaged position. The scooter must be turned off and on by the key switch to 
reset the circuits before it will resume normal operation. The status led will flash  
continually if the brake is disengaged when it is switched on. 

Brake Release / Freewheel Operation 

Caution! Never leave the scooter unattended whilst in freewheel mode as it 
will roll away down an incline. ‘Freewheel’ mode should only be used in an 
emergency to move the scooter due to power failure. NEVER move the 
scooter in this mode whilst it is occupied. 

When in freewheel mode the scooter may be pushed on level ground at a 
walking pace. The scooter will ‘auto-brake’ if this speed is exceeded. 

Freewheel

Disengaged

Engaged

Drive

Freewheel Mode
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Operating your Scooter

The Scooter  is designed to be quickly and easily disassembled without tools 

into sections for transportation and storage:

Guidelines for Disassembly
Follow the guide for the easy disassembly of your scooter: 

(Ensure the scooter is switched off before disassembling) 

    1. Lift the basket up and off the bracket. 

    2. Remove the seat as described earlier. 

    3. First re-tighten two the knobs, then release the battery pack locking lever and 

        lift the batteries out of the chassis.

    4. Loosen the tiller adjustment knob and lower the tiller and re-tighten the 

        knob. Do not carry the chassis by the tiller stem as shown   previously.

Removing Batteries

1. Loose two the knobs

2. Release the battery 
     locking lever

3. Remove the batteries



Assembly is the reverse of the above procedure. 

The Scooter is now separated into three components for easy transportation or 
storage. 

If the scooter is not to be used for periods of more than a few weeks, fully charge 
the batteries but leave the battery pack disconnected from the scooter.

S742A
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Product Life Expectancy 
Your scooter has been designed to provide the user with a long, reliable life 
provided it is correctly maintained and regularly serviced by an authorised dealer. 
However, due to inevitable wear and tear and technological improvements it is 
recommended that the average useable life of this scooter is five years. 

General Cleaning 
The shrouds and seat of the scooter should be cleaned using a damp cloth and 
gentle detergent. Do not use abrasive cleaners or solvents, as this will damage 
the plastic components. Do not spray water (hose or pressure washer) onto the  
scooter as this may cause damage to the electronics. 

Routine Maintenance 
We suggest that your scooter should undergo a full service at least once a year 
by an authorised dealer. 
Please check the following on a weekly basis: 
         Tyres are in good condition (Pressure 25-30psi) 
         Front wheels spin freely 
         Moving parts, pivots and frame fixings are not damaged or worn 
         All hand knobs and levers are secure 

Maintenance
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Circuit Breaker 
Your scooter is fitted with the latest in electronic controls that are programmed 
to protect the electrical system from abnormal overloads. Fitted for extra 
protection is a circuit breaker, which is located on the battery pack. Should there 
be a situation where your scooter stops for no apparent reason please check 
that the circuit breaker has not tripped. Simply press the button to reset the 
circuit breaker. 
Note: Should the circuit breaker continue to trip turn off the scooter 
immediately and consult your dealer.

Fuses 
There are two 40 amp blade type fuses inside the battery pack to give protection 
against possible overload on the wiring.

Caution! Do not attempt to open the battery pack to replace the fuses. 
Please take the battery pack to an authorised dealer to replace any blown 
fuses.

Check List 
If your scooter fails to operate, please check the following: 
       The unit is switched on. 
       All plugs and connections are firmly fixed. 
       Battery level shows full charge. 
       Freewheeling device is in the drive position.
       Circuit breaker has not tripped. 

 

Troubleshooting
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If the freewheel device has been operated with the scooter switched on, the 
scooter will not operate until the key switch has been turned off and on again. 
Should a fault occur, the status light on the tiller head will indicate a flash 
sequence which relates to the fault in the table below. 

Code 
Flash  Description Scooter 

Condition Action 

1 Charge batteries Scooter will 
not run  
Scooter will 
not run  

Scooter will 
not run  

Scooter will 
not run  

Scooter will 
not run  
Scooter will 
not run  
Scooter will 
not run  

Scooter will 
not run  

Scooter will 
not run  

Batteries less than 23.3v. Charge 
as soon as possible. 

2 Battery voltage too 
low 

Batteries less than 16.5v. Charge 
immediately. 

3 
Battery voltage too 
high 

Possible excessive re-gen 
charging by travelling downhill for 
long periods. Turn power off / on 
to reset controller.  

4 Current time limit 
out 

Excessive current draw over long 
periods. Turn off scooter and leave 
for a few minutes before
restarting. 

5 Brake fault Check scooter is not in freewheel. 
Possible faulty brake. 

6 Thumb lever
displacement  

Check thumb lever is centred. 
Faulty potentiometer. 

7 Speed pot error Action as above and check loom 
for damage / short circuit. 

8 Motor error
Open motor circuit. Check motor 
brushes and connections for 
contact or short circuits. 

9 Controller error Possible controller fault. Refer to 
dealer. 

Note: Should your scooter fail to  operate after checking these possible 
problems, consult your local dealer immediately. 
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